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VIA HAND DELIVERY

Magalie R. Salas, Secretary
Federal Communications Commission
445 lih Street, S.W.
Washington, D.C. 20554

April 12,2001

RECEIVED

APR 13 2001

f£DEIAI. OOIMNCA1lINS.' ....
arNE IF lWE S&R'1NW

Ms. Salas:

Re: Notice of Oral Ex Parte Presentation by Z-Tel Communications, Inc.,
CC Docket No...96-98 /

Pursuant to Section 1.1206(b)(I) ofthe Commission's Rules, Z-Tel
Communications, Inc. ("Z-Tel"), by its attorneys, submits this notice of an oral ex parte
presentation made in the above-captioned proceeding on April 11, 2001. The ex parte
presentation was made during a meeting with Sarah Whitesell, Legal Advisor to Commissioner
Gloria Tristani. The presentation was made by Robert Curtis, President, Z-Tel Network
Services, Inc. and Michael B. Hazzard of Kelley Drye & Warren LLP.

During the presentation, Z-Tel discussed its concerns regarding restrictions on the
use of the unbundled local switching network element. In accordance with Section 1.1206(b)(1),
an original and two copies ofthis ex parte notification is provided for inclusion in the public
record of this proceeding. Please direct any questions regarding this matter to the undersigned.

Respectfully submitted,

~
Michael

Attachment

cc: Sarah Whitesell
International Transcription Service

--------- _. ---------
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vesting in Communications

• Z-Tel has invested $100 Million in software
applications over the past 2 lh years

• We believe competition will emerge from
innovation in the application layer rather than
legacy infrastructure

• Z-Tel has focused on innovating and investin.g in
new capabilities, not in replicating existing
capabilities (TDM network)

• UNEP makes it possible



• Unlimited Local Calling

I'Ntt\I'M·..enline~·Address"Book
!6l lJ1 ~:_ 'f

I'_~","~,.,w.••. ".o·k'

~ m'tonl • Speed Calling

; 200 Minutes of Long Distance
It...'··, Jd ....>

~~':'.~~' • Broadcast Messaging
.. '. • Find Me

• Three Way Calling

• Caller 10

• One Button Call Return

• Voice Mail

• Z-Alerts
Personalized Weather,

Financial Updates ...and Morel

z-Line Home Edition
''''''l

THE SMART CHOICE IN LOCAL TELEPHONE SERVICE'

hat We Sell
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OW Home Edition Stacks Up

Monthly Service Z-Tel™ Any Bell Company
Basic Local Phone Service Included $18.25
Local Calling Included $7.50
Long Distance 200 minutes included $20.00

-

-

-

-

Enhanced Phone Features
Call Forwarding (Find Me)
Caller ID
Call Waiting
Speed Calling
Three-way Calling

Z-Line Special Features
Voicemail
Community Group Messaging
One-button Call Return
Online Address Book
E-mail, e-fax
Z-Alerts

Total

Included
Included
Included
Included
Included

Free
Free
Free
Free
Free
Free

Q49.99

$7.50

$13.75
(all four features)

6.25
Not available
Not available
Not available
Not available
Not available

$73.25
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klnkos.como

Date (EST)

SAVED(5)

From (Click for Options)::'allb.ck I

Line Web Interface

(i) Voicemail

INBOX(2)

INBOX: 2 messages, 2 new Check for new messages.a_-
Voicemail

E-mall/E-fax

nDtlfy Me

Z- Line CDrnpanlon

Listen to voice mail on the web or any phone, reply,
forward or check home voice mail instantly at work.

- -
V'Jicarnail: 01:;») I 0 .. 813-233-4777 Bill Johnson 10/4/00 2125 PM

Find Me: ... J 0 .. 714-234-5678 Wilma Kan= 10/4/0010:25 AM

Web Dial l ": t • 0 .. Charlie Owens406-222-9897 10/4/002125 PM

0 .. 615-789-1243 James Thorros 10/4/0010:25 AM- • I Quick Start 1 ..I 0 914-224-8756 Jeff Copper 10/4/002125 PM2-Line Cc'n,p.anior.TN

2 Internet A..:ce.zs 1M . - ~ 213-457-9B37 Anthony HIli 10/4/0010:25 AM

• •
l:!2m.t . b2.Jl..QJtl. Contact Us . Access NumbelS [Return to Top)- • t$r,2000 Z·T~11N, All RiGhts Reserlied· MemberAQreem~nt Reter Othe ... and Ea", 1j6 Z·Line 1M Credit

-



~~ternetL; .cera.

813-262-3028 t
813-262-3916 t

@ List

@ Home

Import Contacts

Add Contacts to Distribution Lists

o Business Card

o Business

ABCDEFGHIJKLMNOPQRSTUVWXYZAll

Ci> Contacts -126 Total

Page: 1 ~ II of 2

Pop-up Address Book

Lookup Z-Line Members

'I< Non-Z-Line members

o Martha Ager

o Brenda Applegarth

o Paul Armes

..
Display Type :

Displayed Add....... I

-

~Line Web Interface
L1~~dress Book

Contacts

Pop-up

Lists

Web DiallM , t

Import

General Directory

Refer ()thers

Find Me:

Voicemail, iCol~

Z-Line Corl...parli(onT~

Z Intetnet Ac,:e:ss:™

Quick St"tt

-

-
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h. foreclist you wilnt to see I

• on the mov., in a pager or cell phone message
• at the office, in an email or filx

• at hom., in iI phone c.all.

;The Daily W....ther Update (~) sends the current conditions, the 24 hour and
S-day forec.asts for your chosen locations,

VIEW REPORTS I CHOOSE'LOCATIONS I SElECT SERVICES I HELP

Daily Weather Update ~

=,elect Services
1. Choose a service from the list on the left.
2. Select a communication device you want messages sent to,
3. Check the days and times you want messages and the locations to be included.
4. Click Save when you're done.

~Line Web Interface

Weekend Update

Summary

Personal Alert
Severe Alert
Dally Update

Beach Report

-

-

-

-



idening the Gap
,-~~;::

fq'ecent Upgrades

-

, ,
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Hom.

(: l,.t

to

ICeliule, 813-555~114 iJ t
FIXl 813-"'-03"8
Em'il! b.p"I'9.rthfJJ-t.1 '91"'f!

leuslness 215-555-6013 jJ t
Fu; 214-555-0125
fm,lll ~b'9WCtlh-t,I.(Orn

IHome 407-555-1368 iJ t
Falll 4a7-~3"ge7'
Em ••t: .lagg.h@tT,,1 o,t

r 8UlIn... C.rd

r IUJil"l'"

Kvle Brown

Page:.! of 1

~ "on-Z'Unt m.mb,,,

M.ntll" of P.rt,.." Prog"m.
l-T.I Comm...nlc.tion.

W..iQ..rnt..iht.!!
I-Mpt. FL 3;)602
id

AU ABCDEFGHIJKlMNOpORSTuVWXyZ

B

~!ml/Jillgg!tlt '
a.' 39 m • S AjI'
O,l.odo Eb 4~'1J

!.li

~l~""l&ntJow~

o.pa.yT~1_..........,

A

Branda Auplegorth

VP of Jnt.rn,t M.rio..tin9
Z·T.I Communication.

~
ASltnt. (,A 321511

l&

Palm VII Integration

Internet Call Waiting

Pop Up Address Booke-

"'-"/ Email
7 S, ,1IllI I

I

~ser@mylline com

L,~llig.. >l

~~soyin~ Cuii.'l~; AJj'e.1 [j.l(.~ .pn;m" "',', At«"Jnl AS~I~T,)",(

Yekuu." i f no ..,!. I ... I ....tify .....

Default email replv
address

Your Signature

Welcome to the myzllne email system

11) M......in. Email/Fall

\. I Please take a few moments to enter your details

Your From Name: IAIlY User

HOrTl. CQnhd U,

Web Qt'-,

Fax Mail Number & Extension

Access
Numbers

Quid: Start

Filii Number: 81:l.555.1234

FilK EKtension: 300144216

~~ "...."..,..,I~ Fax Mail

~Il1YzJine(mI .com

.......... ".
800-436-.1"

" ..........1 Ace

FtndMal ....

DDs' "tH"+rnI ,
ji-lNI
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Fax Mall

Voice Mail

Call

Pege

Instant Messages

E-Mail

MBNA:

[I. Account Balance

(J Available Credit

[I. Transaclion History

[! Other Services

[;!J Calendar

(.gJ Bulletin Board

Personal Information:

(! Contacts

, • Calling:

t!I Virtual Receptionist

t!J Contacts

(I Calendar

[!II Account Information

, • Community Information:

t:I Personal Directory

C!I Community Directory

CI While Pages

l:! City Search

------.. Message Box:

t!J. Voice Mall

111I Fax Mall

l:IJ E·MalI

(!IlO5tsnt Messages

l:I Alerts

CarPolnt

: Shopping:

fI Expedia

fI knazon

[I Customer Service

Say or Press the following:

C! MBNA

t.I Me&eage Box

CI Calling

I!I Personallnlormallon

l!I Community Information

(!IShoppng

lIowing You to Do All This

-

-

-

-



~
C)
o-o
c:
.t:
(.)
CI)
~

I

N
-c
CI)...
as
I-
C)
CI)...

I I I I



Regional
Sales Office

125 R&D

Network
Planning

300 HQ, Service &
Administration

900 Service &
Provisioning

575 Outbound &
Inbound Sales

z-Tel Infrastructure In Place Nationwide
itt'

Serving 340,000 Customers

Capacity
for 2,000

Employees

Network
Operations

Center Under
Construction

-

-
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NEP is Key to Innovation

Application Layer is Key to Telecom Innovation

• UNEP is Essential to Software and Application Innovations
• Total Service Resale (TSR) Precludes Required Level of Interconnection, and

therefore Forces Competitor to Offer Subset of Existing ILEC Service

• Z-Tel's Present and Future Services are made possible by focus
on software development

• Z-Tel has invested over $100MM in Software Development
and Infrastructure

• UNEP allows Z-Tel to Focus on Software and Applications
• UNEP Allows Z-Tel to Create Superset of Incumbent Service Offering
• UNEP Does not Require Z-Tel to Duplicate Investment in Antiquated Network

• UNEP Allows Tight Software Integration with PSTN

• Innovation Will Come as Much from Software and
Applications as from New Infrastructure - and UNEP is
Therefore Key
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NEP is Critical to Any Policy Promoting
novation and Technology Investment

• UNEP is an Entry Strategy - Not a Substitute for
Investment

• UNEP Allows Competitor to Build Upon Legacy
Infrastructure of Incumbent
• Good Policy Should not Require Duplication of Antiquated Switching

Equipment

• Resources Can be Focused On:
• Software and Application Innovation

- UNEP has allowed Z-Tel to actively do this

• Deployment of Next Generation Packet Switching
- Will allow even more sophisticated software development and services benefiting end users

• Resale Would Stifle Innovation and Investment
• Precludes Required Integration with PSTN
• Dooms Service Offering to Subset of ILEC Service
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NEP is Key to Mass Market

UNEP =Ubiquity

• UNEP Gives CLEC Presence in Entire ILEC Service
Area

• Mass Market Entry Requires Ubiquitous Presence
• Newspaper, Radio, Billboard Advertising Depends on Ubiquity

• Within an MSA, Mass Market Carrier Cannot Efficiently Select to
Serve Some Customers, but Not Others

• True of Both Residential and Small Business Service

• No CLEC is Collocated in ALL Central Offices in an MSA, so They
Cannot Provide Ubiquitous Service


